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Protect and improve the health and environment of all Kansans

• OneCare Kansas (OCK) services are a way people with certain 

conditions can get extra help.

• An OCK provider gives you a comprehensive and intense system of 

care coordination. OCK providers integrate and coordinate all services 

and supports for people with complex chronic conditions
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• OCK services are for people with certain conditions:

• Paranoid Schizophrenia or

• Severe Bipolar Disorder

• Or have Asthma AND be at risk for developing another chronic condition

• At risk conditions are specific and include: diabetes, hypertension, kidney disease, 

cardiovascular disease, COPD, Metabolic Syndrome mental illness (not including 

Paranoid Schizophrenia and Severe Bipolar Disorder), substance use disorder, 

morbid obesity, tobacco use or exposure to second hand smoke

• OCK services do not replace care you already get, like doctor visits, medicine, hospital 

care, therapies, etc.
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• People are chosen if they have one of the conditions mentioned on the 

previous slide.

• You will get a letter telling you about OCK if you qualify. 
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Who Decides When a Person Needs OCK Services
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• You will receive a letter, but can choose to not participate in the OCK 

program.

• You will have a choice of OCK providers. 

• You will also have the same grievance and appeal rights you have in 

KanCare
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• You will return a form if you choose to receive OCK services (“opt in”).  

• You don’t have to do anything if you don’t want to participate

• You can also choose a different OCK partner at that time.

OneCare Kansas

More On “Opt In”
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Invitation Letter & Consent



Protect and improve the health and environment of all Kansans

OneCare Kansas

Invitation Letter & Consent (cont.)
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• Make a plan to guide you and your doctors and other providers 

• Make sure you get the right services at the right time 

• Teach you about your conditions and how you can help yourself be 

healthier 
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What OCK Providers Will Do
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• Help when you are discharged from a hospital or care facility 

• Help you reach your health goals with the help of your family or other 

helpers and caregivers

• Make sure you get other services and supports you need to stay in 

your home 
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What OCK Providers Will Do (cont.)
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A Team of Health Professionals:

• Fits the special needs of people in KanCare.

• Allows you to get the services you need given the Medicaid group you 

belong to

*Goal is to make sure your relationships with your providers are not 

disrupted.
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Kansas Model
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OCK makes sure:

• Important information is shared between you and your doctors

• You have the tools needed to help manage your chronic condition

• You get screenings and tests on time

• Your emergency room visits and hospital stays are reduced 

• You have community and social supports to help you
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OCK Improving Health
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• You stay healthy, out of the emergency room and hospital, and in the 

community

• You get what you need when you need it to stay healthy

• All the people who provide your care work together.

• Help when you come out of the hospital to make sure you can get to 

important follow-up visits to doctors or other providers. 
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KanCare OCK Goals
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• Does OCK provide all services a person needs?

• No.  The OCK partner coordinates and manages care. It also provides 

supports and referrals for the person and their family.  OCK does not 

replace services like doctor visits, prescription drugs, hospital care, or 

therapies.  OCK also does not replace support services received at 

home or in the community, like personal care.

• Do I have to pay for OCK services?

• No.  There is no additional cost to you for these services.
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Frequently Asked Questions
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• Are there OCK services right now in Kansas?

• Not yet.  Beginning on April 1, 2020 there will be OCK services in 

KanCare, the Kansas Medicaid program.  The work to define 

everything required for OCK in KanCare is going on right now.
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Frequently Asked Questions (cont.)
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Web Page: www.kancare.ks.gov

Monthly Newsletter: OCK Implementation Newsletter

E-mail questions/comments: OneCareKansas@ks.gov
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Thank you/ Questions?

http://www.kancare.ks.gov/
mailto:OneCareKansas@ks.gov

